
 

VOLUNTEER SAFETY & SHELTER RULES 

1. General Safety 

 Wear closed-toe shoes.  

 Wear comfortable clothing suitable for working with animals. Clothing may become dirty or damaged. 

 Tie back long hair and avoid wearing loose or dangling jewelry. 

 Wash or sanitize your hands regularly.  

 In the event of any injuries, bites, scratches, escapes, hazards, or unsafe conditions, report this immediately to the 

Shelter Manager or staff. 

 Never volunteer under the influence of alcohol or drugs. 

2. Animal Handling 

 Handle only animals you have been approved to handle. 

 Read the kennel card before handling any animal. 

 Never place your face close to an animal.  

 Keep dogs on a leash whenever they are outside a secure enclosure.  

 Enter a kennel only when you feel comfortable and it is safe to do so.  

 Never force an animal that appears frightened or aggressive. Stop and seek assistance from staff. 

 Before opening a kennel door, check your surroundings and ensure no other dogs are being walked nearby. 

 Report any signs of illness, injury, aggression, or unusual behavior of any animal to the Shelter Manager or staff.  

3. Biosecurity & Quarantine 

 Do not enter the cat and puppy quarantine areas unless authorized by staff. 

 Wash or sanitize your hands before and after handling any quarantined animal.  

 Disinfect footwear and equipment when required.  

 Do not move animals between kennels unless directed by staff. 

4. Shelter Rules 

 Volunteers under 16 years of age may participate only with parental approval and supervision. 

 Smoking and vaping are not permitted inside the shelter.  

 Obtain permission before bringing personal pets onto shelter property. 

 Keep gates and kennel doors securely closed.  

 Return all equipment to its proper storage location after use. 

 Clean and tidy your work area after each task.  

 



 

 

5. Restricted Activities 

 Accepting animals into the shelter without authorization.  

 Approving or completing adoptions.  

 Approving foster placements. 

 Removing animals from the shelter without prior authorization. 

 Moving animals to different housing areas unless authorized. 

 Administering medications or veterinary treatments unless trained and authorized.  

 Feeding any animal, unless instructed or authorized. 

 Removing, copying, or sharing shelter records or confidential information.  

 Changing shelter policies, procedures, or operations, or directing staff to do so. 

 Posting on behalf of the Humane Society without authorization.  

 Representing the Humane Society in an official capacity, unless authorized. 

6. After-Hours Volunteers 

 Only Authorized Volunteers may remain in the shelter after closing when staff are not present.  

 An Authorized Volunteer may supervise and lead other volunteers. 

 Ensure at least two people are always present.  

 Confirm all animals are secure before leaving.  

 Lock all doors and gates before leaving.  

 Turn off lights and equipment as instructed.  

7. Emergencies 

 Prioritize your personal safety. 

 Know the location of the first-aid kit and fire extinguisher.  

 Contact 911 for emergencies as appropriate and notify the Shelter Manager as soon as possible. 

8. Respect & Teamwork 

 Treat every animal with kindness, patience, and gentle handling. 

 Treat staff, volunteers, and visitors with respect.  

 Bring concerns or suggestions privately to the Shelter Manager.  

 Volunteers may not direct staff or change shelter procedures on their own. 

 Volunteers must follow instructions from the Shelter Manager or staff. When staff are not present, volunteers must 

follow the directions of an Authorized Volunteer.  


